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[About tickets]

- All seats are reserved (customers cannot specify
their own seats). Please make a reservation and
purchase your ticket in advance.

- Please note that if you forget or lose your ticket,
you will have to pay the fare again. In that case,
we will issue a repurchase certificate. If you forget
your ticket or find the original ticket after the date
of travel, you can return it to the issuing counter
with the original ticket and the certificate for a
refund. In such cases, a fee as stipulated by our
company will be charged.

- To change, cancel or refund your ticket, please
contact the ticket office before the departure time
printed on the ticket (reservation details cannot
be changed or cancelled by phone after the
ticket has been purchased). Please be sure to
bring your original ticket with you when make a
refund. In addition, we will charge you a handling
fee in accordance with our campany’s regulations.
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changes to reservations, or cancellations after
the departure time if you have not notified us of
your late departure, etc.

[Personal items]

- There are luggage compartments under the bus.
Please load and unload your luggage into a
storage compartment on your own.

- Please be advised that valuable items, fragile
items, and perishable items should not be stowed
in the luggage compartment.

- we will not be liable to you for any loss, damage or
theft of your luggage. Please make sure to pick
up your own belongings when you get off the bus.

[Others]

- Please note that this bus may be delayed due to
road and weather conditions, etc. Please also
note that we cannot refund tickets or bear any
other costs due to delays.

- Services may be suspended without prior notice
due to road and weather conditions, etc. In the
event of consecutive holidays, tickets will be
refunded free of charge.

- All seats in the vehicle are non-smoking.

- Please always wear your seat belt while driving.

« Please refrain from talking on your mobile phone
on the bus as it may disturb other passengers.

- Please note that there are no toilet on the bus.
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